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JloroBop-ogepTa Ha MpPeAOCTABIEHHE YCJIYT CBIA3H

NuauBuayaneHel nipeanpuauMarens HukutvH Buktop BUKTOpOBHMY AEHCTBYIOIIMK B
cooTBeTcTBUM ¢ 3aKkoHamu Poccuiickoii ®enepanuun (MHH 140300375947, OI'PHUII Ne
319144700035559 or 28.06.2019), wumenyembii B panbHeiimieM «OIIEPATOPy,
HACTOSIIIMM TipejpraraeT ¢usnueckum JunaMm, (manee — «ABOHEHTY), nHacTosmryto
opepty — TpEeIOKEHUE 3aKIIOYUTh JOTOBOP Ha OKa3aHWE YCIyr CBS3W Ha
HIDKETIPUBEAEHHBIX YCIOBUSIX (fanee mo TeKCTy — «JloroBopy).

1. lIpeamer gorosopa

1.1 OIIEPATOP mnpenocraBnsier ABOHEHTY ycnyru (manee Yciayru) Ha OCHOBaHUM
munen3uit PenepanbHON CaykObl MO HaA30py B cdepe CBsA3H, HHPOPMAIIMOHHBIX
TEXHOJIOTHI U MaccoBbIX KOMMyHUKaruii Ne 181828 ot 16 mapta 2020 roma u Ne 181829
oT 16 mapra 2020 roga B COOTBETCTBUM C YCJIOBHUSIMM Hactosiiero JloroBopa, mpaBui
npeaoctaBiaeHus ycayru u BeiopanaeiM ABOHEHTOM Tapudusim mitanom, a ABOHEHT
MOJIb3yeTCsl JaHHBIMU YCIyraMd W OIUIAYMBAeT HMX B COOTBETCTBUM C YCIOBUSIMU
HACTOSIIIIETO JIOrOBOPA.

1.2 B cootrBerctBuM ¢ myHKTOM 2 ctatbu 437 I'paxnmanckoro Kopekca Poccuiickoii
@enepatnu ('K P®) manHbiil HOKyMEHT sBseTCsl MyOnu4yHOM OodepTo M B ciyyae
MIPUHATHS U3JI0KCHHBIX HIDKE YCIOBHM (PU3MYECKOE JIMIO, TPOU3BOAIISE AKIIETIT dTOU
odepThl, CTAHOBUTCS YYaCTHUKOM HacTosiiero JloroBopa (B COOTBETCTBHH C ITyHKTOM 3
cratbu 438 'K PO akment odepThl paBHOCWICH 3aKIIOYEHHUIO OTOBOPA HA YCIOBHSX,
W3JI0KEHHBIX B 0epTe).

1.3 OtHowenus wMexay OIIEPATOPOM cBsisu u ABOHEHTOM perynupyrorcs
Hopmamu @DenepanbHoro 3akoHa ot 07.07.2003 Ne 126-®3 «O cBsazu», [IpaBuinamu
OKa3aHMs YCIYT CBS3M MPOBOJHOTO PAJMOBEIIAHUS, YTBEPKIACHHBIMH MOCTAHOBJIEHUEM
IIpaButensctBa P® ot 06.06.2005 Ne 353, npaBuiiaMu TEXHMYECKOM SKCILTyaTalluu CeTen
IPOBOJHOTO BEIIAHMS, YTBEPKACHHBIMU TNpHKa3oM MunuctepctBa cBsizu P® ot
23.03.1997 Ne 44, ycnoBusiMmu Hacrosiiero Jorosopa.

1.4 Axuentom Hactosed OdepTsl ABISETCS MOANKUCAHUE 3asBICHHS HA MPUCOCTUHEHHUE
WIM Hayaja MpEeAOCTaBICHHs YCIYr, JMOO JEHCTBHME B BHJIE BHECEHHUS OIUIATHI IO
HacTosimiemMy JloroBopy wiM AEHCTBUE MO HCIOJIb30BAHUIO YCIIYT, IPEIOCTABISEMBIX IO
HacTosimeMy [lorosopy.

1.5 Hacrosamuii JIoroBop 3akiato4aeTcsi Ha HEONPEAEIEHHBbIA CPOK U SIBISETCA €IUHBIM
g Bcex ABOHEHTOB.



1.6 IlpaBuna okazaHusi yciayr cBs3u, Tapudsl/TapudHble TIaHbl, pa3MEIICHbl Ha caiTe
OITEPATOPA mo aapecy https:/speednet.su/ SBISIOTCS HEOTHEMJIEMBIMH YacCTSIMU
Hactosinero Jloroeopa.

1.7 Jorosop u IlpaBuia oka3aHus yciyr — SIBJSIIOTCS O(HUIIMATIBHBIMH JTOKYMEHTAMH U
nyonukytotes Ha caiite OIIEPATOPA. Cornacuo nyHkty 2 crateu 434 'K PO ¢opma
JAHHBIX JTOKYMEHTOB SIBISIETCSA 3JeKTpoHHOM. [Ipn Hanuuum pacrneyaTaHHOrO Ha Oymare
BapHaHTa, B TOM YKCJIE 3aBEPEHHOI0 MEYAThIO U MOJINUCHI0, HOBEMILIMM CUMTAETCS DJIEK-
TPOHHBIM BapuaHT TekcTa. C MOMEHTa NMPOUYTEHUS] HACTOSIIEr0 TEKCTa, COIJIACHO II. 2 CT.
434 'K P®, ABOHEHT cuurtaeTcs nojiy4uBIIMM HOBBIE TEKCTHI JOKYMEHTOB.

2. O6s13aTEIBCTBA CTOPOH
2.1 OIIEPATOP o6s3yercs:

2.1.1 O6ecneunts noakaoueHne ABOHEHTA k nmokanbHOM ceT mnepenayd JaHHBIX, B
ToMm uucie K cetu HMurepuer (manee Cets), nepenatb ABOHEHTY pexBu3nthbl
aBTOPU30BAHHOTO CETEBOr0 IOCTYNA M OTKPBITH NEPCOHAIBHBIN JIMIIEBOM CUYET B YYETHOM
nporpamme OITEPATOPA (OunnuHroBoit cucreme).

2.1.2 IIpenocraButb ABOHEHTY mnpu 3akiroueHud J0roBopa HEOOXOAUMYIO U
JIOCTOBEpHYI0 HMH(popMaluio 00 yciayrax, UX IepedyHe, CTOMMOCTH U TOPSAKE HUX
MOJIyYeHUs, OpraHu30BaTh OeciuiaTHOoe KoHcyiabTupoBanne ABOHEHTA 1o Bcem
BOIIPOCAM I10JIb30BaHUs YCIYTaMH U OIIATE ITUX YCIIYT.

2.1.3 IlpenocraBnare yciyru AOOHEHTYy 24 4daca B CyTKM 7 JHEM B HENENI0, KpoMe
BPEMEHH MPOBEACHUS IJIAHOBBIX, MPOPUIAKTUYECKUX, PETTIaMEHTHBIX, aBAPUNHBIX U
PEMOHTHBIX PabOT, MOBJIEKIINX HEBO3MOXKHOCTh OKa3aHUS YCIYT M CIIy4yaeB MPUHATHUS
3aMpPETUTENBHBIX MEpP (B T.4. AKTOB, PEILIEHUI ) rOCYAapPCTBEHHBIMHU OpraHaMH.

2.1.4 Bectu yuetr notpednenus npenocraBieHHbix ABOHEHTY ycenyr u cBoeBpeMeHHO
3auncisaTh wiatexu ABOHEHTA na ero nunieBoii cuer.

2.1.5 WMzBematb ABOHEHTA 006 wu3MmeHeHusx TapudoB Ha yCIyrH, YCIOBUAX
oOCITy’>)KMBaHUST W METOJaX OIUIAThl YCIYr MyTeM OIyOJMKOBAaHUS COOTBETCTBYIOIICH
uHpopmarmu 06 rTom Ha caiite OIIEPATOPA: speednet.su, He meHee ueM 3a 10 (aecsTh)
KaJIEHJAPHBIX JHEW /10 BBEJICHUS N3MEHEHHUM.

2.2 ABOHEHT o0s3yeTcs:

2.2.1 BoinonHsTh TpeOOBaHUs, U3NI0KEHHbIE B HacToseM [JoroBope u IIpaBun okazanus
YCIIYT CBSI3U.

2.2.2 CiiequTh 3a COCTOSIHUEM CBOETO JIMIIEBOTO CYETA U CBOEBPEMEHHO IOIOJIHSTH €0 B
cootBeTcTBUH ¢ BbIOpaHHbIM ABOHEHTOM TapudHbiM miaHoM, a TakKe CBOEBPEMEHHO



MPOM3BOJUTh OIUIATy HMHBIX ycayr, npenacraBigemMbix OIIEPATOPOM Ha ocHOBaHuu
JOTIOJTHUTENBHBIX JJOTOBOPOB (COTIAIICHUH).

2.2.3 HezamenmutensHo coobmats OIIEPATOPY o cbosix, yXyIllIeHnd KauecTBa CBSI3U
no tenedony 8-965-994-62-54 nnu no e-mail: support@speednet.su.

2.2.4 He ucnons3oBarh noctyn k CeTu aiig peanu3alvu JEUCTBUN, MPOTHUBOPEYAIINX
3aKOHOJATENhCTBY PD, u nmpunateix B Poccuiickoit denepanmu 0053aTebCTB B 001acTH
MEXIYHapOJIHOIO MpaBa MpH UCHOIb30BaHUH ri00aabHOM cetu MHTepHeT.

2.2.5 ABOHEHT npunumaer Ha cebs 00s3aTeabCTBa OTCIEXHBATh HWHQPOPMAIIHIO,
pasmemiennyto Ha caiite OIIEPATOPA u B muunom kabunere ABOHEHTA.

3. CTouMOCTb M MOPSIAOK PACYETOB

3.1 Croponsl npunumaror 100% mnpenommaty B pacuetax yciayr OIIEPATOPA.
MomentoM omnatel ycayr OIIEPATOPA cTopoHBI NPUHUMAIOT JaTy IOCTYIUICHUS
cpeactB ot  ABOHEHTA OIIEPATOPY (ma cuér OIIEPATOPA B cucreme
POBOKACCA).

3.2 OIIEPATOP Benmer yuer oka3anHelx ABOHEHTY ycoyr W BHECEHHBIX
ABOHEHTOM nnarexei.

3.3 Omnara 3a ycinyru OIIEPATOPA npou3BoAUTCA UCKIFOYUTEIBHO MYyTEM CHUCAHUS C
Jluneoro cueta ABOHEHTA. Kakue-mib6o cuera 3a ycayru ABOHEHTY He
JIOCTABJISIFOTCSL.

3.4 OT4YeTHBIM MEPUOAOM OKa3aHUs YCIAyr, HO HacTtosimeMy JloroBopy CTOpPOHBI
MPUHUMAIOT KaJeHIapHbl Mecsu. B cnydae noakmtouennss ABOHEHTA He B mepBbiid
nenb mecana, ABOHEHTCKAS mara pacCUMThIBatOTCS MPONOPIMOHATIBHO OCTaBIIUMCS
JTHSIM B MECSIIIE.

3.5 ABOHEHT BmpaBe HW3MEHHUTHh HCHOJIb3yEMbId MEPEYEHb 3aKa3aHHBIX YCIYyr H
TapuU(HBIN TUIaH NOJYyYEHUS ITUX YCIYT.

4. OTBEeTCTBEHHOCTH CTOPOH

4.1 Croponsl Hactosiiero JloroBopa HECYT OTBETCTBEHHOCTh B COOTBETCTBUHM C
HACTOSIIIMM J{OroBOpOM, MPHUIIOKEHUSIMH K HEMY M JEUCTBYIOIIMM 3aKOHOAATEIbCTBOM
Poccuiickon @enepanuu.

4.2 Bce cnopbl, BO3HHUKAIOIIME MEXKIY CTOpPOHAMHM Hactosiuiero JloroBopa, oHU BIpaBe
peluTh MyTEM MPOBEICHUS TMEpPeroBopoB. Eciu paspellieHre BO3HUKILIETO CHopa HIH
YCTPAaHEHHUE UMEIONIUMXCS  pa3HOIJIaCMii  HEBO3MOXHO HAa  OCHOBE  B3aUMHBIX



JIOTOBOPEHHOCTEN  TEPEroBOPOB, OHM  MOJJIEKAT PACCMOTPEHUIO B  TOPSIKE,
OIPEIEIAEMOM 3aKOHOIaTENBLCTBOM Poccuiickont denepanum.

4.3 OnepaTop HE HECET OTBETCTBEHHOCTH 3a MEPEPHIBbI B OKa3aHUU YCIYT H/WIA OKa3aHUE
yCIyT HE B MOJHOM 00bEME, BOSHUKIIIHE:

4.3.1 no npuunHam, He 3aBUcCAIIMM OT OmnepaTopa, B TOM YHCII€ BBI3BAHHBIM COOSIMU B
AIIEKTPONHUTAHUH, COOSIMU B pabOTe MPOrPaMMHOTO OOECIeUeHUs WIH 000PYIOBaHUs, HE
npuHaanexanmx Oneparopy U He HaXOSAIIUXCS MOJ] €r0 YIPaBICHUEM;

43.2 1o TmNpUYMHAM, BBI3BAHHBIM JEUCTBUSIMHU AOOHEHTA WM TOBPEXKICHUEM
obopynoBanusa Orneparopa 1Mo BuHe AOOHEHTa, OTKA30M SJIEKTPOIUTAHUS WM OOpPHIBOM
A0OHEHTCKOH JIMHUHU B IIOMEIeHUU AOOHEHTA;

4.3.3 1m0 BUHE W/WIM WHUIMATUBE TPETHUX JIUIl, B TOM YHCIIC TPEThUX JIHI], y4aCTHE
KOTOPBIX B OKa3aHWH YCIYT SIBISAETCS HEOOXOIWMBIM IO CMBICITY OKa3bIBAEMBIX Y CIIYT H
Opy  TPEKpalleHHH  Yy4acTHUs KOTOPBIX TMPOJNOJDKeHHE okaszanus Oneparopom
COOTBETCTBYIOIHNX YCIyr AOOHEHTY CTAaHOBHUTCS HEMPABOMEPHBIM H/WJIM TEXHUYECKH
HEBO3MOXXHBIM (HampuMmep, BeniaTesnen).

4.4 OIIEPATOP He HeceT OTBETCTBEHHOCTH 3a COAEpKaHUE NOCTymHOro uepe3 Cetb
UH(GOPMAIMOHHOTO KOHTEHTA.

4.5 B mpormecce mpemocraBinenus 3akazaHHoro u oruradeHHoro ABOHEHTOM o6bema
yciayr OIIEPATOP HeceT OTBETCTBEHHOCTh 3a CBSI3b MEXKAY TOYKOW JOCTyna
ABOHEHTA wu y3mom cBsisu OIIEPATOPA. OIIEPATOP He Hecer HUKakoi
OTBETCTBEHHOCTH 32 KaueCTBO PaOOThl JUHUM CBSA3M M O0OpYIOBaHUS, HAXOISAIIUXCS Ha
6anance nqpyrux OITEPATOPOB cBs3u, paborarommx B CeTH.

4.6 OIIEPATOP Hecer OTBETCTBEHHOCTh 3a TEXHUYECKOE COCTOSIHUE CBOETO
obopynmoBaHus ¥ KaOENbHBIX CETEH, pAaCHOJIOKCHHBIX BHE MeECTa TMOJyYeHUS
ABOHEHTOM 3aka3aHHbIX W OIUIa4€HHBIX ycayr goctyna kK Cerm W He HeceT
OTBETCTBEHHOCTH 3a BBIXOJ] W3 CTPOSl WA COOM MPOTPAMMHOTO OOECTICUCHHS] H
obopynoanus ABOHEHTA, ecnu sTo npousonuio He 1o BuHe OIIEPATOPA.

4.7 Oneparop He HECET OTBETCTBEHHOCTH 3a MPEPHIBAHUS CBSI3M, BO3HUKIIKNE B CBA3U C
MPOBEICHUEM IUIAHOBBIX, MPOPUIAKTUYECKUX, PETJaMEHTHBIX W PEMOHTHBIX padoT,
HEO0OXOJAMMBIX JJI1 BOCCTAHOBJIEHUS, NTOAJIepKaHusl pab0TOCIIOCOOHOCTH U Pa3BUTHS CETH,
3aMEHOM O0OpYAOBaHUSI W MPOTPAMMHOIO OOECHEYEHHsS MPHU YCIOBUU YBEIOMIICHHS
AOGoneHTa Ha caifte Oneparopa 3a CyTKH J10 IPOBeeHUs padoT.

4.8 ABOHEHT HeceT OTBETCTBEHHOCTh 3a CBOEBPEMEHHOCTb W MOJHOTY OILIATHI
3aKa3aHHBIX UM Y CIYT B COOTBETCTBHH C U30PAHHBIM TapU(HBIM IIJIAHOM.

4.9 ABOHEHT HeceT mnoJHYyHO OTBETCTBEHHOCTh 34 TEXHHMYECKOE COCTOSHUE
o0opy/lOBaHusA, TMEPEAAHHOTO €My TpU  3aKIOYEHHH  HACTOALIETO  JOroBopa
OITEPATOPOM B ucnpaBHOM coctosiHud. Bce nmanpHeimue paboThl MO MPUBEICHUIO B



pabouee cocTostHuE 000PYIOBAaHUS UM €r0 HACTpOMKe A paboThl B CeTu Mpou3BOASTCS
OIIEPATOPOM nHa mnnaTHOM ocHOBe B  cooTrBeTcTBUM C  lIpeiickypanTom
MPEIOCTABISEMbIX UM YCIIYT.

5. PacTrop:keHue qorosopa

5.1 OIIEPATOP cBsi3u BOpaBe B OJHOCTOPOHHEM MOPSAJIKE OTKA3aThCA OT MCHOJHEHUS
Hacrosmero Jloropopa B cCilydae IPEKpPAIICHUS TEXHUYECKOM BO3MOKHOCTH OKa3aHUS
ABOHEHTY ycnyr. OIIEPATOP cBs3u yBemomsisier ABOHEHTA o006 oTkaze ot
ucnonHeHus Jlorosopa He mo3aHee, uyeM 3a 10 (necsaTh) AHEH O AaThl MpeKpalleHus
OKas3aHus Y CIIyT.

5.2 OIIEPATOP BnpaBe NpPUOCTAHOBUTH WM MPEKPATUTh MPENOCTABIECHUE YCIYT
ABOHEHTY, mmb6o paccMoTperh Bompoc O pactopkeHuu JloroBopa B ciydae
cymectseHHoro Hapyumenuss ABOHEHTOM ycnosuit JloroBopa win IlpaBun oka3zaHus
YCIIYT CBSI3H, B TOM YHCJIE:

— orcyrctBus cpeacTtB Ha cuety ABOHEHTA;

— wucnonb3zoBanusi ABOHEHTOM ycnyr OIIEPATOPA B mensix ux JajdbHEWIIEH
peanuzaiuu (mepenpoaaxku) TpeTbum Jumam 6e3 cornacoBanus ¢ OIIEPATOPOM;

— CYLIECTBEHHOE HapyuieHue [ IpaBuit okazaHus ycayr CBS3H;

— HenoaTBepxkaeHHoro otkaza ABOHEHTA ot ycnyr OIIEPATOPA, B ToM uucie u
MIpY HE NMOCTyIUIeHUU cpencTB Ha pacueTHbli cueT ABOHEHTA B Teuenue 30-Tu gHei ¢
MOMEHTA UX OKOHYaHHS.

5.3 ABOHEHT wumeer mpaBo Ha pacTopkeHHe HacTosiero /[oropopa B J0060€ Bpewms,
npu ycnoBuu omnatel OIIEPATOPY  (QakTudyecku TOHECEHHBIX UM PacXojoB,
npenynpeans 06 atom OIIEPATOPA. B cinyuae pacropskenust JloroBopa no nuHumaTuBe
ABOHEHTA mo ero tpeboBanmio OIIEPATOP Bo3Bpamaer emMy HEUCITOJIB30BAaHHBIC
JEHEXHBIE CPEACTBA B COOTBETCTBUM C yciaoBusaMuU Jlorosopa.

5.4 CtopoHbI 0CBOOOKIAIOTCS OT OTBETCTBEHHOCTH 33 HEUCIIOJHEHUE WM HEHAIJIEKAIIEe
UCIIOJTHEHHE 00s3aTenabcTB 1o JoroBopy, €ciu MPUYUHON HEUCTOIHEHHS SBISIOTCS
00CTOSITENILCTBA HENPEOAOIUMOM CHUIIBI, IPENYCMOTPEHHBIE 3aKOHO1aTENLCTBOM PO.

6. Ilpoumne ycioBust

6.1 Odepra BcTynmaeT B CHIy C MOMEHTa pa3MelleHus B ceTd VHTepHET mo ampecy
speednet.su, u aeiictByeT 10 MmomeHTa oT3b1Ba Odeptst OITEPATOPOM.

6.2 OIIEPATOP ocraBnseT 3a co0oi mpaBo BHOCUTh M3MeHeHHUs B ycioBusi OdepThl B
110001 MOMEHT O CBOEMYy YCMOTpeHuto. B ciiyyae BHeceHus: uaMmenenuit B Odepry,
TaKM€ W3MEHEHMsS BCTYNAlOT B CWJIYy C MOMEHTa pPa3MELIEHUs HU3MEHEHHOIO TEKCTa
Odeptst B  cetm  HMurepHer mo  ykazanHomy B 1. 6.1  ampecy.



6.3 JloroBop 3akiroyaeTcs Ha HEONPEAECNCHHbIA CPOK U JACHCTBYeT 1O MOMEHTa
pPacTOpKEHUSI.

6.4 Axuent Odeptsi ABOHEHTA mnoarBepxkaaer cBoe cornacue Ha: 00pabOTKy
OIIEPATOPOM wmm Ttpetbum suuoM, ynoiaHoMoueHHbiM OIIEPATOPOM, cBoux
MEePCOHATIBHBIX JAHHBIX B COOTBETCTBUM ¢ TpeOoBaHusMu d3 ot 27.07.2006 Ne 152-D3
«O mepcoHaNIbHBIX JAHHBIX», @ UMEHHO: COOp, 3alHCh, CUCTEMATH3alMI0, HAKOIICHUE,
XpaHeHHe, yTouHeHue (0OHOBJICHHE, U3MEHEHHE ), U3BJICUCHHE, UCII0JIb30BaHUE, NIEpeiavy
TPEeThUM  JHIaM, O0e3NMYMBaHue,  OJIOKMpOBAaHUE,  yJHaJieHWe, YHHUTOXKEHHE
NEPCOHANIbHBIX JIaHHBIX, B LEJSAX HCIOJIb30BAaHUS MPHU CIPABOYHO-WH(DOPMAIMOHHOM
obciyxuBanun u wuHbopmupoBanun ABOHEHTA, B HHBIX I1IeNsAX, CBS3aHHBIX C
peanu3anyen mMpaB U MCIOJIHEHHEM 00s13aTenbeTB Mo HactosimeMy Jlorosopy. Cornacue
Ha 00paboOTKy JEICTBYET B T€UEHUE BCETO CpoKa JercTBus JJoroBopa, a Takke B TeUCHUE
5 (msTH) JIeT ¢ JaThl IpeKpalieHus aeucTeus JJoropopa.

6.5 CropoHsl mnpu3HAOT, uYTO o0OpaboTka mnepcoHanbHbIX gaHHBIX ABOHEHTA
OITEPATOPOM ocyiecTBAsA€TCS B LEAX UCIOJHEHUS HACTOAIIETO [JoroBopa, CToOpoHO#
kotoporo sBisiercas ABOHEHT, B tom umcne mis ocymectBieHus OIIEPATOPOM
pacuetoB ¢ ABOHEHTOM 3a oka3aHHbI€ YCIyTM CBSI3H, a TAKXK€ JJIs PACCMOTPEHUS
nperensuii ABOHEHTA.

7. PexBu3utsl OIIEPATOPA

NIT Hukntun Bukrop BukToposuu

678800 PC(A), AnnaiixoBckuii paiioH, 1. Yokypaax, Kaneeuua a.15, kB.15
WNHH 140300375947

OI'PHUIT 319144700035559

bank: AKYTCKOE OTAEJIEHUE N8603 ITAO CBEPBAHK

P/C 40802810276000025174

K/C 30101810400000000609

BUK: 049805609

Ten: +7(965)994-62-54 E-mail: victor@speednet.su
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